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REPORT TO THE ADVISORY PLANNING COMMISSION 
 
DATE: September 08, 2022                REPORT: DEV 22-078 
 
FROM: Deepa Chandran, Planner       FILE: 3030-20/DV22-08 

SUBJECT: Development Variance Permit for 3836 Fourth Avenue (CIBC) 

RECOMMENDATION: 

1. THAT the Advisory Planning Commission recommend that Council approve 
Development Variance Permit DV22-08 for 3836 Fourth Avenue, legally 
described as Lot 1 Block 107 District Lot 865 Range 5 Coast District Plan 
BCP30282, to vary the following sections of the Town of Smithers Bylaw No. 
1841 Sign Bylaw: 

• Section 7.1, to increase the number of permanent signs permitted per 
business frontage from two (2) to three (3; and 

• Section 8.4 a), to increase the maximum size of fascia signs permitted 
from 18.3 m2 to 22.6 m2.   

2. AND THAT the Advisory Planning Commission recommend that Council deny 
the Applicant’s request to vary Section 7.11 of the Town of Smithers Bylaw No. 
1841 Sign Bylaw, to permit the use of white acrylic/plastic for making permanent 
signs. 

BACKGROUND: 

Application 

In December 2021, Priority Permits, as the agent of CPW Ventures Ltd, submitted a 
Sign Permit application for the local Canadian Imperial Bank of Commerce (CIBC) 
building, located at 3836 Fourth Avenue (see Attachment 1). The Applicant’s proposal 
was to replace the existing sign faces with new ones of similar size and material. Staff 
noted that the existing signs are non-conforming on several counts and advised that the 
new signs must comply with the current Sign bylaw requirements unless a Development 
Variance Permit (DVP) is approved by Council. 
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In August 2022, the Applicant resubmitted the sign details, with several improvements 
over the initial sign design. Recognizing that the revised sign proposal still does not 
comply with the Town’s sign standards in terms of sign area, number, and material, the 
Applicant submitted a DVP application to the Town on September 2nd, 2022 (see 
Attachment 2). 

Official Community Plan & Zoning 

The subject property is designated Downtown Commercial in the Official Community 
Plan (OCP) and zoned C-1A Downtown Commercial in the Zoning Bylaw (see 
Attachment 3). The property, under the ‘downtown commercial’ category, also forms 
part of the Form and Character Development Permit Areas, as identified in the OCP. 

DISCUSSION: 

The subject business has five existing signs, i.e., two fascia and one freestanding sign 
facing Fourth Avenue, one fascia sign facing the parking lot, and a fascia sign facing 
the rear lane1. The existing signs were approved in 2007, as part of the Form and 
Character Development Permit D07-05, and in accordance with the Town’s first Sign 
Bylaw, i.e., bylaw no. 1450 – which had minimal restrictions pertaining to total number 
of signs permitted, sign materials, lettering, lighting, and area.  

The Sign Bylaw was updated twice since the existing CIBC signs were installed. The 
current sign bylaw has established a significantly higher standards for sign design, 
especially for properties in the downtown core area. Staff noted that the existing CIBC 
signs do not meet the standards of the current Sign Bylaw in terms of lighting, size, 
number, lettering, and material, and hence, are “existing, non-conforming”.  

The existing signs are designed as internally lit, sign boxes made of plastic. The letters 
are printed on the sign face, with no relief. As part of business branding, the Applicant’s 
proposal is to upgrade the existing signs with modifications to sign materials, lighting, 
and lettering while maintaining the sign size. As per section 3.4 of the Sign Bylaw, the 
subject proposal will trigger compliance with the current sign standards.  

In compliance with Section 7.7 of the Sign Bylaw, the Applicant is proposing to replace 
the existing internal lighting with six gooseneck lights. Similarly, the plastic boxes will be 
replaced with sign faces made of aluminum. To align with CIBC’s business branding 
across the country, the individual sign faces will be painted in red, with letters in 
white/grey acrylic.  The proposed relief of 3/8” for the individual sign letters/logo satisfies 
the relief-requirement for signs in the downtown zones (see Attachment 4) 

 
1 The application identifies each sign box of the fascia sign as a separate sign; however, staff regard the 
signs that are identified as 2-6 as part of a single fascia sign facing Fourth Avenue, separately by the timber 
frames. Similarly, signs identified as 7-14 are regarded as part of a single fascia sign facing the parking lot. 
Staff regard that the timber frames in between the individual sign boxes add to the visual attractiveness of 
the sign and as an appropriate design choice that aligns with the intent of the Development Permit 
guidelines.  Based on this calculation, the business has five existing signs.  
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As per section 7.1 of the Sin Bylaw, a maximum number of two (2) permanent signs are 
permitted per business frontage (see Attachment 4). Given that the three permanent 
signs are existing, and that the Applicant is not proposing to add new signs, staff support 
the Applicant’s request to vary the above standard from two (2) to three (3). The subject 
60 m-wide property is considerably larger than standard C-1A parcels, where the 
minimum parcel width is 7.5 m. As such, approving an additional sign at the front is not 
likely to cause signage overcrowding or have any adverse visual impacts. 

Section 7.12 of the Sign Regulation requires that signs in the downtown zones are made 
of wood, metal, or glass, with sign lettering incorporating relief in various forms. In 
addition, section 7.11, limits the use of materials such as vinyl and plastic to temporary 
signs (see Attachment 4).  With the proposed use of painted aluminum faces and letters 
with relief, the Applicant’s proposal partly complies with the above sign requirements. 
Given that the above requirements are intended to maintain a high design standard in 
the downtown area, staff do not support the Applicant’s request to use acrylic/plastic 
lettering on the proposed signs. This analysis is consistent with the past decisions taken 
by staff on similar applications and is expected to encourage other businesses with non-
conforming signs to achieve the current sign standards. 

As per section 8.4 a) of the Sign Bylaw, the maximum fascia sign area permitted for the 
subject business is 18.3 m2 while the proposal is to maintain the fascia signs area at 
21.6 m2. Given that the signs were approved by Town and the Applicant is not planning 
to add to the existing fascia sign area, staff support the Applicant’s variance request to 
maintain the existing area for fascia signs. Also, given the parcel’s wide frontage and 
the proposed organization of sign content – with several blocks without any lettering--, 
the proposed sign area is not expected to cause sign overcrowding or pollution. 

POLICY CONSIDERATIONS: 

In addition to the sections of the Town of Smithers Sign Bylaw No. 1841 mentioned in 
the discussion section of this report, sections 18.1.2, 18.1.5, and 18.2.7 of the Official 
Community Plan were considered while reviewing the merits of this application (see 
Attachments 5). 

ENVIRONMENTAL / DISABLED ACCESSIBILITY IMPLICATIONS: 

The variance request is unlikely to have any adverse environmental or accessibility 
implications.  

CONCLUSION: 

The Town’s OCP recognizes business signage as an important component that 
determines the overall Form and Character of the Development Permit areas, most 
importantly in the downtown commercial area -- which functions as the heart of the 
community. The adoption of bylaw 1841, further emphasized the Town’s expectations 
about elevated sign standards for downtown zones. Recognizing the need to maintain 
a high design standard in downtown, staff do not support the Applicant’s request to use 
plastic for preparing the proposed signs. However, considering the property’s 
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characteristics and the proposed organization of the sign content, staff support the 
requests to vary fascia sign area and the number of signs permitted on site.  

COMMUNICATIONS: 

In compliance with the requirements of Local Government Act, Town of Smithers 
Development Procedures Bylaw, and Town of Smithers Public Notice Bylaw. 

ALTERNATIVES: 

1. Approve the DVP, varying all the items as requested by the Applicant. 
2. Approve the DVP with conditions. 
3. Deny the DVP  

ATTACHMENTS: 

1. Subject property map 
2. Application DV22-08 
3. OCP and Zoning Maps 
4. Selected Sections Sign Bylaw No. 1841 
5. S.18.1.2, 18.1.5, and 18.2.7 Bylaw No. 1614 

 
 
Respectfully submitted by:            

  
Deepa Chandran 
Planner  
 
Reviewed by: Submission approved by: 
  
Mark Allen Dianna Plouffe 
Director of Development Services         Chief Administrative Officer  
                                                                                                   
n:\3000-3699 land administration\3090 development variance permits\3090-20 - permits (individual)\2022\dv22-05 3647 alfred ave 
(vetsch)\report\apc\dev 22-062 dv22-05 3647 alfred ave (vetsch).docx 
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Town of Smithers Tree Sign means a directional sign prescribed by the Town, 
located on Main Street, directing traffic to businesses off Main Street within the  
C-1A and C-1B zones of the downtown core. 
 
Zone(s) means the area which the Town is divided into a zone or zones in 
accordance with the Town of Smithers Zoning Bylaw. 

3.0 APPLICATION OF BYLAW 
 
3.1 No sign shall be erected, placed, displayed, altered or moved within the Town of 

Smithers except in accordance with the provisions of this bylaw. 
 

3.2 All measurements in this bylaw are expressed in the metric system. The 
approximate equivalent in the imperial system is provided for convenience only. 
 

3.3 Illustrations included in this bylaw are for convenience only. 
 
Non-Conforming Signs 
 
3.4 A sign in existence at the time of adoption of this bylaw must not be replaced, 

altered, rebuilt or relocated in any way unless in conformity with the provisions of 
this bylaw.  

 
3.5 Despite Section 3.4, a sign in existence at the time of adoption of this bylaw may 

continue to be used and maintained provided that it does not cause unlawful 
obstruction or pose a hazard as per the provisions of this bylaw.  

 
Variances 
 
3.6 Signs authorized by the Town of Smithers Council through issuance of a 

Development Variance Permit or Form and Character Development Permit are 
considered lawful while the permit remains valid.  

 
Exemptions 

 
3.7 This bylaw does not apply to: 

a) Signs authorized by the Town, Province of BC or Government of Canada 
by statutes, orders, bylaws, regulations or requirement; 

b) Signs authorized by the Town, or erected or placed under the direction of 
the Town, on Town owned land or road right of way; 

c) Informational signs of a public utility regarding its poles, lines, pipes, or 
facilities. 
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6.0 GENERAL PROVISIONS 
 
6.1 A sign may only advertise a business or use which is operating in compliance with 

a valid Town of Smithers Business License and the Town of Smithers Zoning 
Bylaw. 

 
6.2 No sign may contain any commercial message except advertising for goods and 

services offered on the premises where the sign is located. 
 
Construction 
 
6.3 All signs must comply with applicable provisions of the BC Building Code and the 

BC Electrical Code and be in compliance with these codes at all times with the 
required approvals maintained. 

6.4 All wiring and conduits must be placed below grade or otherwise concealed. 

Location 
 
6.5 All signs must be located entirely on private property, except where specifically 

permitted by this bylaw. 
 
6.6 No sign shall:  

i) Interfere with the placement or use of any equipment or structure required 
for any Town purpose; 

j) Pose a hazard to any person or property.  
 
6.7 Any sign extending over an area accessible by motor vehicles must have a 

minimum vertical clearance of 4.5 m (14’9”) and a minimum vertical clearance of 
2.4 m (8’) above grade if extending over an area accessible by pedestrians. 
 

6.8 No sign shall obscure or obstruct vision:  

a) Within 5 m (17’) of intersecting lot lines where two road right of ways meet, 
excluding where a sign is located in the C-1, C-1A and C-1B zones;  

b) Along a road right-of-way, obstruct pedestrian or vehicle movement in a 
manner unacceptable to the Director. 

 
7.0 DESIGN STANDARDS 
 
Number of Signs 
 
7.1 A maximum of two permanent signs, which may include a maximum of one 

freestanding sign, per business are permitted per business frontage and in 
addition, the following signs: 
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a) Where the parcel width is more than 50 meters, one additional freestanding 
sign per property abutting arterial Highway 16, as permitted by this bylaw; 

b) Temporary signs, including sandwich board signs, as permitted by this 
bylaw. 

c) One digital menu board sign for businesses with drive-through facility, 
placed in compliance with requirements of Section 8.10 of this bylaw 

 
7.2 One additional sign is permitted per additional building face, other than on the 

business frontage, which is occupied by the business. 
 
7.3 Notwithstanding the provisions of Section 7.1 and 7.2, a Home Occupation Sign is 

limited to 1 permanent sign per business per property. 
 
Size 
 
7.4 The size of each sign shall conform to the regulations of this bylaw for that 

particular type of sign. 
 
Lighting 
 
7.5 Only signs in commercial zones may be illuminated in accordance with this 

Section. 
 

7.6 Signs located in the C-1, C-1A & C-1B zones are permitted to be frontlit only. 
 
7.7  Signs located in all other commercial zones are permitted to either be: 

a) Front lit; or 

b) Backlit provided that only individual letters or symbols or a halo immediately 
surrounding individual letters or symbols illuminate with the remaining sign 
face materials or fabrics opaque as to not allow light to pass through. This 
includes backlit channel letters. 

 

 
   

7.8 Lighting must be limited to the sign surface only. 
 
7.9 Notwithstanding the provisions of this bylaw, neon tubing is only permitted for 

incidental signs with the words “vacancy/no vacancy”. 
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Materials & Lettering 

7.10 All sign materials and hardware must be durable and weather resistant.  

7.11 Signs made from flexible vinyl, plastic, canvas or similar materials are only 
permitted for temporary signs. 

7.12 Permanent signs located in C-1, C-1A and C-1B zones between Highway 16 and 
Railway Avenue must incorporate relief in the form of recessed, routered, raised 
or die-cut letters, and must be built with one or more of the following materials: 

a) Wood; 

b) Metal, excluding alupanel or similar composite material; and/or 

c) Glass. 
 

7.13 Permanent signs located in all other commercial zones must be built with one or 
more of the following materials or lettering: 

a) Wood; 

b) Metal, including aluminum, alupanel or similar composite material;  

c) Glass; 

d) Lettering that is recessed, routered, raised or die-cut. 
 

7.14 Notwithstanding Section 7.13 (b), permanent signs made from aluminum, alupanel 
or similar composite materials are permitted as a secondary component of a sign 
when one or more of the materials or lettering listed in Section 7.13 are used. 

 
7.15 Section 7.12 and 7.13 do not apply to temporary signs.  
 
8.0 SIGN SPECIFIC REGULATIONS - SIGN PERMIT REQUIRED   
 
8.1 The types of signs in this section are authorized in accordance with sign-specific 

regulations provided that a valid sign permit has been obtained from the Town. 
 

Balloon Signs 
 

8.2 Temporary balloon signs are permitted only in commercial zones, subject to the 
following regulations: 

a) Installed for a maximum of 30 days per calendar year; 

b) Securely fastened to prevent excessive movement. 
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Banner Signs 

 
8.3 Temporary banner signs are permitted only in commercial zones (excluding C-1, 

C-1A, and C-1B between Highway 16 and Railway Avenue), industrial and public 
use zones, subject to the following regulations: 

a) Maximum area of 10 m2 (107 ft2) per business;   

b) Attached to its support in such a way as to prevent flapping. 
 
Fascia Signs  

 
8.4 Fascia signs are permitted in all zones, subject to the following regulations: 

a) In the C-1, C-1A, and C-1B zoned properties between Highway 16 and 
Railway Avenue but with no direct access from Highway 16, the maximum 
area shall be 0.3m2 per linear metre of business frontage; and in all other 
zones including those in C-1, C-1A and C-1B zones located immediately 
adjacent to, or has a building face visible from Highway 16, the maximum 
area shall be 0.6 m2 per linear metre of business frontage. 

b) Not extend above the top of the roof line or beyond the side of a building; 

c) May encroach over a road right-of-way only in accordance with Section 10 
of this bylaw.  

d) If a parcel of land has two or more highway frontages, the Primary Frontage 
determines the calculation of the Maximum Total Permitted Sign Area. If a   
parcel of land has more than one Primary Frontage, the higher highway 
classification described in the Official Community Plan will determine the 
Primary Frontage. 

e) If a Principal Building or parcel of land houses more than one business unit,    
all signage for each business will count towards the maximum total sign 
area permitted for the entire parcel of land or building. Fascia sign area 
permitted for each business shall be calculated based on the length of the 
building frontage that the business unit occupies. 

 
Freestanding Signs 
 

8.5 Freestanding Signs are permitted in all zones, subject to the following regulations: 

a) Maximum area of 10 m2 (107 ft2) per building, if located immediately 
adjacent to or has a building face visible from highway 16, else a maximum 
of 3 m2 (32.3 ft2). 

b) Maximum height of 5 m (16’) except for freestanding signs located on 
properties fronting Highway 16, outside of the Downtown Commercial 
designation, as defined by the Official Community Plan, shall not exceed a 
maximum height of 7 m (23’); 
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c) Spaced a distance of 50 m (164’) from any other freestanding sign on the 
same site which has an area greater than 3 m2 (32 ft2); 

d) Attached to a permanent base with a valid Town of Smithers Building 
Permit. 

e) A maximum of one freestanding sign, with a maximum height of 3 m (9.9 ft) 
shall be permitted per parcel, when associated with multi-family residential 
developments. 

 
Hanging Signs 
 
8.6 Hanging Signs are permitted in all zones, subject to the following regulations: 

a) Maximum area of 0.6 m2 (6.5 ft2);  

b) Minimum vertical clearance of 2.4 m (8’) above grade; 

c) Not extend horizontally beyond the limits of a canopy or awning; 

d) May hang over a road right-of-way only in accordance with Section 10 of 
this bylaw.  

 
Projecting Signs 
 
8.7  Projecting Signs are permitted in all zones, subject to the following regulations: 

a) Maximum area of 3 m2 (32 ft2);  

b) Maximum projection of 2 m (6’7”) from the building to which it is attached; 

c) Minimum vertical clearance of 2.4 m (8’) above grade; 

d) May project over a road right-of-way only in accordance with Section 10 of 
this bylaw. 

 
Sandwich Board Signs 
 
8.8 Sandwich Board Signs are permitted in commercial, industrial and public use 

zones, subject to the following regulations: 

a) Maximum size of 0.6 m (2’) horizontal by 1.2 m (4’) vertical and shall be 
stable;  

b) Maximum of one sign per business is placed along the lot frontage of the 
business or activity to which the sign pertains, including mobile vendors, 
and there is a minimum of 1.5m clear unimpeded pedestrian access width 
maintained from the building; 

c) Compliance with regulations contained in this bylaw, including those 
outlined in Section 10 of this bylaw; 
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 18. Form & Character Development Permit Areas  

18.1. Overview 

18.1.1. AREAS 
Lands designated as Downtown Smithers, Mixed Residential and Highway 16 
Commercial and identified on Schedule: C.  

 

18.1.2. PURPOSE  
The Form and Character Development Permit Area (DPA) regulates the form and 
character of commercial and multi-family residential development in Smithers.  

Objectives are to: 

1. Ensure that the commercial core remains the focal point of the community; 
2. Contribute to the existing character and identity of Smithers; 
3. Ensure new developments fit appropriately into the context of existing 

neighbourhoods. 
 

18.1.3. EXEMPTIONS 
A Development Permit is not required for the construction, addition, or 
alteration of a building, provided the following: 

 
1. The total value of the proposed construction is less than $75,000 as long as 

it adheres to the design guidelines. Only one of these exemptions will be 
granted to one property in a two-year period. 

 
2. Single-family dwellings, duplexes, and semi-detached dwellings. Any 

additional dwellings (detached or attached) do not qualify for this 
exemption. 

 
3. Construction that amounts to less than 20% increase in total floor area or a 

maximum of 28m2 (300ft2) of new floor area provided 
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 that the appearance of the building from the street on which the 
development fronts are not altered, and required parking and landscaping 
are provided.  

18.1.4. SUBMISSION REQUIREMENTS 
Every submission shall include:  

• A completed Development Permit Application and applicable fees; 
• Building elevation drawings, illustrating all sides of the building(s); 
• A site plan showing buildings and structures, unenclosed storage areas; 

garbage areas, parking, loading, landscaping, and access; 
• Drawings showing proposed signage details; 
• Exterior building colour samples. 

 

18.1.5. JUSTIFICATION 
Smithers’ architectural history extends back to its roots as a farming, resource, 
and railway town. This is evident in several buildings of historical significance 
that exist today, including the Railway Station and Central Park building.  

The importance of Main Street, and the immediately adjacent streets that make 
up downtown Smithers as the commercial center and focus of the Smithers’ 
community was first acknowledged in the early 1970’s with the establishment of 
the Alpine Theme. These design guidelines were in recognition of the mountain 
and winter sports heritage that is unique to Smithers. The definition of the alpine 
design theme included extended rooflines, shuttered windows, balconies, 
pictured exterior walls, and wooden signs.  

Since then, considerable energy and money has been invested in the 
reconstruction of portions of the downtown, including the rebuilding and paving 
of streets, brick pavers, angle parking, street furniture, lighting and landscaping. 
A “Downtown Revitalization Area” was declared by the Provincial Government in 
1981 resulting in an improved physical environment and the unique downtown 
that is evident today.  

Initiatives to improve the downtown continue to take place. Downtown 
merchants and property owners have contributed enormously to the continued 

“Identity is the extent to which a 
person can recognize or recall a 
place for being distinctive from 
other places as having a vivid and 
unique, or at least a particular 
character of its own.” (Lynch, The 
Image of the City, 1960) 
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 development of the Downtown by creating a cohesive town core in accordance 
with the alpine theme. 

In 2008, a Downtown Charrette that occurred as part of the Official Community 
Plan process explored options for reinforcing the downtown’s role as the 
commercial, arts, and cultural heart of the community. The Charrette developed 
a range of urban design and policy strategies to build on the existing downtown 
form and character. Participants expressed a desire for a more contemporary 
interpretation and expression of the Alpine Theme broadened to include the rich 
cultural heritage, including First Nations history, as well as the natural and 
resource history of Bulkley Valley that have shaped the community. 

The implementation of the Development Permit Areas ensures a continuity of 
work already completed as well as incorporates the vision that resulted from the 
OCP process. 

18.2. General Guidelines 
The following guidelines apply to all the Form and Character DPA’s, both designated by land use 
and as shown on Schedule C. In this section, both general and specific guidelines are given for 
downtown commercial, Highway 16, and multi-family residential developments. 

18.2.1. BASIC DESIGN APPROACH – SMITHERS ALPINE THEME 
Developments shall be in accordance with the “Architectural Design Guidelines 
Alpine Theme” prepared for the Town of Smithers in 1997. These design guidelines 
have been applied successfully to the majority of new and renovated buildings in 
the downtown, resulting in the unique building character and streetscape. 
Although not required, elements of the design guidelines have also been 
successfully incorporated into development in other areas of Town. 

The guidelines presented below are intended to supplement the existing Alpine 
Theme to encourage a broader, more contemporary interpretation of the alpine 
theme. 

18.2.2. ENVIRONMENTAL CONSIDERATIONS 
All design proposals should consider the design and construction requirements 
posed by the area’s climate. 
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 • Natural and cut stone (i.e. granite); 
• Natural wood including substantial timbers both milled and not; 
• Unfinished concrete; 
• Colours that harmonize with these materials; 
• Red tiles, cedar shakes or shingles, or organic coloured metal roofs. 
• Use transparent guardrails that allow sun penetration into the building. 

 

b. Architectural Styles. Reflect the cultural history of Smithers, including First 
Nations, through tasteful building styles and materials that are reflective of the 
local history. 

18.2.7. SIGNAGE 
Regulation of sign size and type is necessary to set upper limits on business sign 
competition and to prevent an escalation in sign size, animation and flash at the 
expense of pedestrian scale, architectural character and streetscape. Guidelines 
include:  

1. Branding. New developments should be creative in incorporating the intent 
of these guidelines into corporate logos, brands and identities as expressed in 
the design and materials of signage.  

 
2. Scale & Presence. Commercial buildings should provide signage that 

identifies the business and is appropriately scaled. When new signage is 
applied to an existing building, it should provide the appearance that the 
signage was part of the original building design. Signage should be in 
proportion to the look of the entire building. 

 

18.2.8. LIGHTING 
Lighting has a powerful effect on the overall ambience, safety and security of a 
building. Guidelines include: 

a. Location. Directed lighting should be provided on the face of commercial 
buildings and at main entries to multi-family buildings.  

b. Safety. Paths and entry areas should be sufficiently lit to ensure pedestrian 


	Sheets and Views
	OCP Map-Current OCP

	Sheets and Views
	Schedule C Map-Current OCP

	Sheets and Views
	Zoning Map-Zoning BL 1931 SCHED A

	BL 1841 - SIGN BYLAW December 2, 2020 Consolidation.pdf
	6.0 GENERAL PROVISIONS
	7.0 DESIGN STANDARDS
	8.0 SIGN SPECIFIC REGULATIONS - SIGN PERMIT REQUIRED
	8.1 The types of signs in this section are authorized in accordance with sign-specific regulations provided that a valid sign permit has been obtained from the Town.


	1
	1

